














2.4 Compliance with laws and regulations

2.4.1 Regulatory compliance

We fully comply with all applicable laws, rules and

regulations. Every staff member must be knowledgeable
about the regulatory requirements applicable to his or her
tasks and shall duly and diligently perform all mandatory

trainings. We encourage our staff members to seek for

information about applicable laws, rules and regulations

regarding their tasks.

2.4.2 Cooperation with authorities

We maintain open, productive and cooperative
relationships with our regulators. In case of regulatory
investigations, inquiries or examinations we cooperate
fully and provide all relevant information in time to the
extent it is required and allowed by the applicable laws.

2.4.3 Accounting and reporting

Our books, financial statements and regulatory reporting
must be prepared in accordance with the applicable laws

and accounting principles.

2.4.4 Taxes

We operate in the letter and the spirit of tax laws and
contribute to the economies of the countries in which
we make business through the payment of taxes. Staff
members are required to avoid all practices that involve
the unlawful evasion of tax payments.

2.4.5 Fair competition

We are committed to promote free and competitive
markets and we comply with the rules of fair competition
and the rules governing market behaviour on
international level.

2.4.6 Lobbying

We are politically neutral. Subject to strict policy
conditions the Managing Board of RBI may authorise,
that contributions can be bestowed. Only authorised
staff is allowed to take part in lobbying, i.e., presenting
our position or opinion during a process of legislation or
rulemaking.



2.5 Combating against financial crime

2.5.1 Bribery and corruption 2.5.2 Accepting and giving gifts and invitations
Bribes can take many forms, including the offer or Staff members are only permitted to accept or offer gifts
acceptance of direct or indirect payments, services, and invitations that are appropriate under the given
excessive gifts, charitable donations, sponsorships, circumstances, subject to limitations, approvals and
preferential treatment or facilitation payments (to e. g. recording requirements defined in our internal rules.

accelerate a service). Every attempt of bribery or illegal

. . Gifts of cash or cash equivalents may not be offered
gratuities must be rejected by our staff.

or received under any circumstances. In no event shall

Acts of bribery or corruption perpetrated by staff corporate gifts, invitations or expenses be such as to
members, suppliers and others with whom we do permit their interpretation (or intent) as bribes or other
business or who act on our behalf are unacceptable improper forms of compensation or payment.

and not tolerated. Particular care must be taken when
dealing with public officials. We do not participate in any
transaction in which there is a reason to believe that
bribery or corruption is involved.



2.5.3 Prevention of money laundering and terrorist
financing

We have to comply with all laws preventing money
laundering and terrorist financing. We aim to conduct
business only with reputable customers involved in
legitimate business activities, with funds derived from
legitimate sources.

Each RBI Group entity follows risk-based “Know

Your Customer” due diligence procedures and takes
reasonable steps to prevent, detect and report suspicious
transactions.

2.5.4 Economic sanctions, embargoes

Business dealings with individuals or entities, trading

in certain goods and technologies (including financial
services) which are affected by sanctions or embargoes
are permitted only if done in strict compliance with
applicable sanctions and embargoes legislation. We

have policies, procedures and internal controls for
complying with relevant legislation. Each staff member is
responsible to apply the respective rules in daily business.

2.5.5 Insider trading and market abuse

Violations related to insider trading and market
manipulation may have severe consequences, including
termination of employment as well as civil and/or
criminal penalties, and they may have serious impacts

on our reputation and the public’s trust. Therefore,
trading in securities of any company, while in possession
of material, non-public information regarding the
company is prohibited. We do not tolerate any attempt to
manipulate or tamper with the markets or the prices of
financial instruments, benchmarks, or commodities.






2.6 Social and environmental responsibility

2.6.1 Our Corporate Responsibility

It is our understanding that our business may have an
important effect on each pillar of sustainability: in the
economic sphere, in society and on the environment. This
is reflected according to our Sustainability Strategy as

a ‘responsible banker', a ‘fair partner’ and an ‘engaged
corporate citizen'. We therefore strive to achieve long-
term profitable business while avoiding, amongst others,
social and environmental harm by related proper due-
diligence practices. Furthermore, we want to contribute
to the improvement of environmental protection and
social standards. We are aware of sensitive business
fields (especially, but not limited to nuclear power, coal,
military goods and technologies, gambling) which we
handle with care and for which internal policies have to
be followed by staff members. 3

2.6.2 Human rights

We respect and support the protection of human rights
stipulated in the European Convention on Human Rights
as well as the Universal Declaration of Human Rights.
We aim to engage in business, which is in line with these
principles.

We strive to neither directly nor indirectly finance any
transactions, projects or parties, nor cooperate with any
business partner (including customers, service providers
and suppliers) that do not adhere to these standards or
are suspected of human rights violations.

We seek not to be involved in business with products that
are intended to be used for abolition of demonstrations,
political unrest or other violations of human rights. This
applies in particular to countries where political unrest or
military conflicts or other violations of human rights are
ongoing or expected.

2.6.3 Environmental protection

We care about the environment - and therefore consider
the environmental impact of our business activities.

We give a preference to business with transformative
and non-polluting technologies with the main aim to
reduce greenhouse-gas emission and choose suppliers
considering the environmental balance and related
measurements.

We work to conduct our operations in a safe manner that
minimises negative environmental impact and reduces
carbon emission. We expect our service providers and
suppliers to adhere to our standards. We strive to do
business with sustainable companies. The financing of

or participation in any transactions or projects which put
the environment at risk of lasting substantial detrimental
effect (e.g. destruction of the rainforest, pollution of land,
air or waters) are not in accordance with our business
conduct.

Staff members concerned shall think of the potential
adverse environmental effects and associated potential
risk of damage to our reputation in every decision
regarding transactions or projects - especially when we
provide financing.

2.6.4 Contribution to society

We are aware of our role in society. We promote
sustainable entrepreneurship among our customers.
We want to contribute to the development of society

to the better beyond our business activities and act in
line with our capabilities. We act in a socially responsible
manner, fostering the long-term welfare of people

and businesses in our markets. We support non-profit
and charitable organisations in line with our policy on
sponsoring activities and donations. However, under no
circumstances may donations for charitable causes be
used as a condition or a means to influence decisions or
public officials.

3 See also our Position statements on
www.rbinternational.com/codeofconduct
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